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In the banking, financial services, and insurance (BFSI) 

sector, data acts as a crucial tool not only underpinning 

decision-making, but also streamlining compliance and 

reporting processes, and enhancing customer acquisition 
and retention. As regulatory frameworks like GDPR and BCBS 

239 become more intricate, banks increasingly rely on robust 

data management systems to navigate these complexities 

effectively.

One of the ways in which financial institutions are leveraging 

data for faster insights and more strategic decision-making 

is through metadata management. By organizing and making 

sense of data at a granular level, banks can quickly navigate 
vast information landscapes to pinpoint relevant data sets for 

analysis. This capability not only accelerates the pace at which 

banks can respond to market changes and customer needs, 

but also enhances the precision of their strategic decisions.

Mastering Metadata 
Across BFSI Organizations

How Metadata Management Solves Common BFSI Problems

Problem Challenge Metadata Management Solution

Regulatory  
Compliance Tracking

BFSI institutions struggle to manage  
massive transaction data volumes  
securely and adapt to rapidly changing 
regulations, facing high operational  
costs and data silos. 

Automated metadata management 
reduces complexity by streamlining data 
oversight, ensuring BFSI organizations can 
integrate new technologies and remain 
compliant with evolving standards.

Risk Management  
and Reporting

Risk management and reporting teams 
in the BFSI space grapple with data 
quality issues and outdated governance, 
impacting accurate risk assessment and 
compliance with stringent regulations  
like GDPR and BCBS 239.

Adopting a data intelligence platform 
enhances data quality and governance, 
ensuring regulatory compliance and 
secure data access through robust 
management policies and procedures.

Data Discovery for  
Strategic Decisions

Data quality issues, such as inconsistencies 
and outdated entries, coupled with a lack 
of technical skills for data discovery, hinder 
BFSI institutions’ ability to manage credit 
and market risks effectively, impacting 
strategic outcomes.

Implementing a sophisticated metadata 
management solution with a data catalog 
optimizes data discovery and utilization, 
enabling agile and informed decision-
making aligned with business and 
compliance goals.

Strategic  
Business Insights

BFSI institutions face challenges 
aligning strategic decisions with market 
opportunities due to data misalignments 
and inadequate integration, increasing 
the risk of non-compliance and hindering 
effective risk assessments.

A modern data catalog with advanced 
metadata management tools ensures 
data integrity and accessibility, enabling 
accurate strategic decision-making, 
minimizing compliance risks, and 
enhancing competitive advantage.
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A User-Friendly Metadata  

Management Solution Emerges

As BFSI institutions grapple with complex data landscapes, 

the Actian Zeenea Data Intelligence Platform’s metadata 

management capabilities emerge as a game-changer. With 

its focus on usability, and its intuitive knowledge graph, the 

platform transforms the way data is managed, discovered, 

and shared. By simplifying interactions with complex data 

systems, the platform enables financial institutions to swiftly 

derive actionable insights, thus addressing critical challenges 

in compliance, customer management, and strategic decision-

making efficiently. 

Learn More About the Actian Zeenea  

Data Intelligence Platform 

With Actian Zeenea, BFSI leaders gain a powerful ally in their 
data-driven strategy journey, offering unmatched insights 

into metadata management that ensure adherence to even 

the most stringent regulations. Discover the transformative 

capabilities of Actian Zeenea by trying an interactive product 

tour today, and see firsthand how the platform’s advanced 

features can enhance data discovery, enabling financial 

institutions to address critical business challenges with ease.

About Actian

Actian empowers enterprises to confidently manage and 

govern data at scale. Organizations trust Actian data 

management and data intelligence solutions to streamline 

complex data environments and accelerate the delivery 

of AI-ready data. Designed to be flexible, Actian solutions 

integrate seamlessly and perform reliably across on-premises, 
cloud and hybrid environments. Learn more about Actian, the 

data division of HCLSoftware, at actian.com.

Problem Challenge Metadata Management Solution

Customer Insights  
and Retention

In the retail financial sector, leveraging AI 
for personalized customer engagement 
faces regulatory challenges regarding 
data protection, impacting the extent to 
which AI models can utilize customer data 
without breaching privacy laws.

Implementing robust metadata 
management enables BFSI organizations 
to tag and safeguard sensitive data, 
ensuring AI applications comply with 
privacy regulations while ensuring 
data quality to enhance customer 
personalization and retention responsibly.

Anti-Money Laundering  
(AML) and Know Your  

Customer (KYC)

Banks face challenges managing customer 
data for AML and KYC compliance due 
to the need for thorough identity checks 
and continuous monitoring, which can be 
resource-intensive and complicated by 
data diversity and volume.

Investing in robust data management 
systems with advanced data validation, 
cleansing technologies, and metadata 
management enhances data quality, ensures 
compliance with AML and KYC regulations, 
and improves operational efficiency.
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